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Pre-Enrollment Checklist

Before making an enrollment decision, it is important that you fully understand the UCLA Health Medicare
Advantage Plan (HMO) benefits and rules. If you have any questions, you can call and speak to a customer
service representative at 1-833-627-8252 (TTY: 711).

Understanding Plan Benefits

0 The Evidence of Coverage (EOC) provides a complete list of all coverage and services. It is important to

review plan coverage, costs, and benefits before you enroll. Visit
www.UCLAHealthMedicareAdvantage.org/resources or call 1-833-627-8252 (TTY: 711) to view a copy of the
EOC.

O Review the provider directory (or ask your doctor) to make sure the doctors you see now are in the network.
If they are not listed, it means you will likely have to select a new doctor.

O Review the pharmacy directory to make sure the pharmacy you use for any prescription medicine is in the
network. If the pharmacy is not listed, you will likely have to select a new pharmacy for your prescriptions.

O Review the formulary to make sure your drugs are covered.

Understanding Important Rules

O In addition to your monthly premium, you must continue to pay your Medicare Part B premium. This
premium is normally taken out of your Social Security check each month.

O Benefits, premiums and/or copayments/coinsurance may change on January 1%, 2025.

O Except in emergency or urgent situations, we do not cover services by out-of-network providers (doctors
who are not listed in the provider directory).

UCLA Health Medicare Advantage Health Plan (HMO) has a contract with Medicare and enrollment in the plan depends on contract
renewal. Please contact Member Services at 1-833-627-8252 (833-MAP-UCLA) (TTY 711) for additional information. Hours are
8am - 8pm PST, Monday - Friday, April 1 through September 30, except on all federal holidays. Hours are 8am - 8pm PST, 7 days a
week, October 1 through March 31, except Thanksgiving Day and Christmas Day.
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Notice of Availability of Language Assistance and Auxiliary Aids and Services

ATTENTION: Free language assistance services are available to you. Appropriate auxiliary aids and services to
provide information in accessible formats are also available free of charge. Call 1-833-627-8252 (TTY: 1-800-735-
2929) or speak to your provider.

ATENCION: Si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. También estan
disponibles de forma gratuita ayuda y servicios auxiliares apropiados para proporcionar informacion en formatos
accesibles. Llame al 1-833-627-8252 (TTY: 1-800-735-2929) o hable con su proveedor (Spanish).
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TolErg A% R AE S . B 1-833-627-8252 (SUARHLIE: 1-800-735-2929) sl 44 A IR 55 $R (4L 75
(Chinese).

LUU Y: Néu ban noi tiéng Viét, chung toi cung cép mién phi cac dich vu h6 trg ngén ngir. Cac hd trg dich vu phu
hop dé cung cip thong tin theo cac dinh dang dé tiép can cung duoc cung cap mién phi. Vui long goi theo s6 1-833-
627-8252 (Ngudi khuyét tat: 1-800-735-2929) hoic trao dbi voi ngudi cung cip dich vu cia ban (Vietnamese).

PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong tulong sa wika.
Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo upang magbigay ng impormasyon
sa mga naa-access na format. Tumawag sa 1-833-627-8252 (TTY: 1-800-735-2929) o makipag-usap sa iyong
provider (Tagalog).
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NFGULNRG-8NFL. Gl ununid tip huytiptit, “nip uipnn tip oquyty jEqujub wpwlgnipyub wtgowp
oSwnuwynipnLbbtiphg: Uwmsth diwsuthbtipny wmtintjunyni pynit mpudwunplnt hwdwyuwmwuhaw@
odwbmwl] thongtinli n1 dSwnwynipynibbbtpp tnybytu mpuiwnpynid G wwn: Qubquhwptip 1-833-627-
8252 htinwhunuwhwdwpny (TTY" 1-800-735-2929) Jud lunutip Qbip twnwljupwph htim (Armenian):
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o3 (1-800-735-2929 1 ulidls) 1-833-627-8252 syles b aictbp 3990 0oy sobod cpsians B Sl dls 1 oledlsl @yl 51,
(Persian) s cusue 355 odidsdihl b b S

BHUMAHME: Ecnu BbI TOBOPUTE Ha PYCCKHIA, BaM TOCTYITHBI OECIIJIaTHBIC YCITYTH SI3BIKOBOM MOICPIKKH.
CooTBeTCTBYIONIME BCIIOMOTATENbHbBIE CPEACTBA U YCIYTH MO NMPEAOCTaBICHUIO HH(POPMAIIUK B JOCTYITHBIX
(dbopMaTax Takxke npeaoctapistorcs OecriatHo. [TozBonuTe 1o renedony 1-833-627-8252 (TTY: 1-800-735-2929)
WU o0paTUTECh K CBOeMy NoCTaBIIMKY yciyT (Russian).
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727200 £9°, 1-833-627-8252 (TTY : 1-800-735-2929) F THEIEL IZE VW, F£721%. THIHOEFEERIC
THEFE < 72 &0 (Japanese),
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51 (1-800-735-2929) 1-833-627-8252 il e Juail Ulaa Leall J saaa sl Sy ity il shaall il il
(Arabic).dexal) aia ) aaay
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UJgudl raiet 2T AredTdt YTis dds B BaR YJd Hafed AU »i3 At < He3
&g Qusgy Jetnii 51 1-833-627-8252 (TTY: 1-800-735-2929) 3 A& Jd A WU

YTT3T &1 1% | (Punjabi)

BWASHSHAMNM: [USIOHASUNW Manig/itiNfgs SWwman
SEANIBADISUEIUEAY SSW SHIvNAYIZUMMINWS udgiyg]
SHMIZUISEISMUSHRIIRUMGGUIDCNUTS SMNGIRT S
INWNSASIYREIRN WISINIST 18336278252 (TTY: 1:800-7352929)

ys NS Si;iﬁi;jmifﬂﬁiumgﬁ"l (Khmer)

LUS CEEV TSHWJ XEEB: Yog hais tias koj hais Lus Hmoob muaj cov kev pab cuam txhais
lus pub dawb rau koj. Cov kev pab thiab cov kev pab cuam ntxiv uas tsim nyog txhawm
rau muab lus ghia paub ua cov hom ntaub ntawv uas tuaj yeem nkag cuag tau rau los
kuj yeej tseem muaj pab dawb tsis xam tus ngi dab tsi ib yam nkaus. Hu rau 1-833-
627-8252 (TTY: 1-800-735-2929) los sis sib tham nrog koj tus kws muab kev saib xyuas
kho mob (Hmong).
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&1 (Hindi)

wnunowe: wnaaldmen v sfvinsanuthsmdasunmend uenanni
Fafiimdosiionarusnisthumdenio IWdoya TusUuuuiiihas ldlas liidsen To3e
Tusalnsfinsio 1-833-627-8252 (TTY: 1-800-735-2929) wiausnunnlusnmsvesnas
(That)
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